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[Casebook.org] 

 

USER EXPERIENCE TESTING REPORT: [HTTPS://WWW.CASEBOOK.ORG/] 

Testing Information 

Tester Name [Clayton L. White]   

Testing Date(s) [10/15-16/2025]   

Reporting Date [10/17/2025]   

High-Risk (Short-Term) Action Items 

Action Item (Issue) Remediation 

[Text size unsuitable for visually impaired readers] [Enlarge all font to 12 pt. or above] 

[Icons/images borderline illegible] [Blow up icons/images] 

[Large red text on beige results in 6.25:1 ratio] [Use WebAIM to ensure ratio of 7:1;  

ensure conformance to WCAG] 

[Small white text on beige results in 1.36:1 ratio] [Use WebAIM to ensure ratio of 4.5:1; 

ensure conformance to WCAG] 

[Bookstore broken link] [Ensure link routes to operating page] 

Low-Risk (Long-Term) Design Issues 

Issues Remediation 

[Overwhelming negative space] [Enlarge text, images, increase 

legibility] 

[Color scheme aesthetically unpleasing] [Change scheme, keep within WCAG 

acceptance] 

[Format leads to indefinite scrolling] [Consider optimizing for more 

horizontal layout of info] 

[“Witnesses” links to subdomain without  

opening new tab] 

[Incorporate subdomain info to site/ 

link subdomain back to main site] 

[Suboptimal navigation structure] [Add Hamburger button or other 

design feature to simplify navigation] 
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Good Design Components 

 [Website contains wealth of information, and appears well modified for mobile 

browsing.  Advertising kept to minimum and of manageable size.  Visuals consistent 

throughout site; minimalistic approach does match seriousness of subject matter and 

information being presented.] 

Concerns 

 [Website has undergone regular updates from inception in 1996 until 2003.  Updates 

have not occurred since, or have not been recorded as having occurred.  The site is in 

need of significant overhaul.  Minimalistic interface lacks functionality for easy 

browsing and legibility.  Keepers of site should bring design up to date with a focus on 

User Experience and to the inclusion of a more Universal audience.]  


